
 

DISPUTE RESOLUTION 

This dispute resolution applies between you, the User of this Website and BubbleXchange Limited, the owner 
and provider of this Website. BubbleXchange Limited takes disputes very seriously.  
 
This dispute resolution should be read alongside, and in addition to, our Terms and Conditions, which can be 
found at: https://www.bubblexchange.com/legal. 
Please read this dispute resolution carefully. 
 
Once you place a bid you are then legally bind to committing the specified number of tokens to this item. You 
can not change your mind. 
 
Similarly once you have selected the buy now button, you are legally bind to buying the item at the set token 
value. 
 
If you have received the item and decide you do not want the item then you need to contact us by e-mail at 
info@bubblexchange.com and explain your reasons. 
 
The acceptable reason for receiving a credit for the tokens you spent, is if the item is not as described. 
 
In this instance we may either  

1. Accept your e-mail as sufficient evidence 
2. Request photographs 
3. Ask you to send us the item, at your own cost. 

 
If you have had to send it to us and we agree it is not as described, we will credit the tokens spent as well as 
the postage costs 
 
We kindly request that you provide feedback on the items received, you will be reminded three times to do so. 
It is a simple click of a button to rate items as 1-5 where 1 is poor and 5 is excellent. This is very important as it 
maintains the standard on the website. 
 
If you continually fail to provide feedback on items we may decide to remove your membership from the 
website. 
 
 
Schools 
 
Funds raised will be transferred to schools once the school account has been set up and there is a minimum of 
£100 allocated to that school. This is to reduce administrative fees to ensure that schools are gaining the 
maximum amount possible. 
 
The school can request by e-mail to info@bubblexchange.com for a full breakdown of transactions from 
parents of their school over a required period of time. 
 
In the future this will be automatically available on the schools Account page of the website. 

mailto:marialeijerstam@icloud.com

